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We recommended the
Saskatchewan Legal Aid
Commission use its electronic
case management system to
capture accurately the status of
legal aid cases in a timely
manner to facilitate monitoring
of lawyer caseloads. (2016
Report Volume 1; Public
Accounts Committee agreement
January 11, 2017)

Status - Implemented

its electronic case
management system to
record the status of
legal aid cases,
including file closures.

Between April and
December 2023, the
Commission did an
internal review of
compliance with its file-
closing policy to
promote and ensure
compliance with the
policy.

Recommendation Page | Current Status Actions Taken to Planned Actions for Timeline for
and Status at Time of Audit (implemented, Implement Since PA Implementation Implementation
(Indicate whether new or partially Report
outstanding) implemented,
not
implemented)
Implemented (2024 report): 255 Implemented The Commission uses N/A - Auditor assessed Complete

as implemented
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Recommendation Page | Current Status Actions Taken to Planned Actions for Timeline for
and Status at Time of Audit (implemented, Implement Since PA Implementation Implementation
(Indicate whether new or partially Report
outstanding) implemented,
not
implemented)
Implemented (2024 report): 256 Implemented The Commission N/A - Auditor assessed Complete

We recommended the
Saskatchewan Legal Aid
Commission conduct written
annual performance evaluations
of its lawyers. (2016 Report
Volume 1; Public Accounts
Committee agreement January
11, 2017)

Status - Implemented

follows its policy for
completing annual
performance
evaluations of its staff
lawyers. This includes
requiring appraising
managers sign the
related form and send it
to the employee and
Commission human

resources.

The Commission
monitors policy
compliance through a
central tracking

spreadsheet.

as implemented
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